PesynbTaThl He3aBHCHMOMH OLEHKHU Ka4eCTBA MPEI0CTABICHUS YCIYT
MBY O «/lerckas xymo:kecTBeHHasi mkoJia Ne 4» r. Upkyrcka
H PEeKOMEHJANMH 110 YJIy4lleHNe JesiTe IbHOCTH YIPeKIeHUsI.

C 10 oxts6ps mo 15 mexabpst 2016 roma ObUra mpoBeAEeHA HE3aBUCHMAs OLICHKA
JEATEBHOCTA MYHHUIUIAIBHOTO OIOLKETHOTO YUPEXKIAEHHUS IOMOJHHUTEIFHOTO 00pa3oBaHUs
nereit «JleTckasa xynoskecTBeHHas mkosa Ne 4» r. pkyrcka. OmeHka 0CymecTBIISIach COMIACHO
KpHUTEpHEB, ycTaHOBJIEHHLIX [IpuKkazoM MuHuctepeTBa KyabTypsl PO ot 20 Hos6ps 2015 roma Ne
2830 «O6 yTBEpKIEHHH METOIMUYECCKUX PEKOMEHIANUM MO MPOBEICHUIO HE3aBUCUMOM OICHKA
Ka4ecTBa OKa3aHUs YCIIyT OpraHU3alUsIMHU KYJIbTYPBI».

Kpurepun oneHku yapexIeHuil JONOJIHUTEIHHOT0 00pa3oBaHuUsl:
1. OTKpBITOCTH U JOCTYNHOCTH HH(POPMAIMH 00 OPraHU3ANUN KYJIbTYpPbI.

OreHKa IO KPUTEPHUIO CKIIAIBIBACTCS U3 CICAYIOUINX IOKa3aTeNeH:

- HanmuyKe HHGOpPMaIUY Ha OQUITHANIBEHOM caliTe yUpeKICHNs U caiiTe bus.gov.ru (oaHoe
U COKpAllleHHOE HaMMEHOBAaHHE OPraHU3alllK KyJIbTYPhl, MECTO HAXOXJICHHS, TOYTOBBIH ampec,
cxema IIpoe3Jia, aJpec JIIEKTPOHHON MOYThI, CTPYKTYpa OpraHU3aIlié KYJIbTYPHI, CBEACHUS 00
yapequrene (y4peAuTessix), YUpeAUTENbHBIE JOKYMEHTHI, HWH()OpPMAIMS O BHIIOJIHEHUH
roCyapCTBEHHOTO/MYHHUIIUIIAIBHOTO 3a/IaHMUs, OTYET O Pe3yIbTaTax MeITebHOCTH OpraHu3aliy
KYJIBTYDBI).

2. KompopTHOCTD ye/10BHH IPeI0CTABIEHHS YCIYT U JOCTYIIHOCTD MX MOJIyY€eHHUs.

OrneHka 1Mo KPUTEPHIO CKITAIBIBACTCS U3 CIEIYIOIMX TOKA3aTEeH:

- Hamuue HHPOpMAnUKM Ha OQHUIMAILHOM caiiTe yupexacHus (IepedeHb YCIIyT,
IIPENOCTaBISEMbIX OpraHW3alued KyJIbTYyphl; OTPAHUYCHHUS IO ACCOPTHMEHTY  YCIVT,
OIpaHHYEHHs TI0 MOTPEOHUTENIM YyCIyr; JOUIOJHUTENBHBIC YCIYIH, IPEAOCTaBIIEMEIC
opraHu3anueil KyJbTyphl; YCIYTH, MPEeIOCTaBIsIeMble Ha IUIATHOW OCHOBE; CTOMMOCTH YCIIYT;
IIPEOCTABIICHNE IPEUMYIIECTBEHHOTO IIPaBa MOIb30BAHUS YCIYTaMy YIPESKICHHS, COXPAaHESHHUE
BO3MOYKHOCTH HAaBHUTAaIMU IO CAUTy IPH OTKIIOUEHHUH TIpaQUyuecKHX 3JIEMEHTOB O(POPMIICHHS
caiita, KapThl caiiTa; BpeMs JOCTYIIHOCTH WH(POPMAIMU C YUYETOM MEpPEephIBOB B paboTe cairta;
HaJIM4Ire HE3aBUCUMOW CHCTEMBI yUeTa IOCCHICHUH caliTa; HATHUHe SJIEKTPOHHBIX JOKYMEHTOB,
JTOCTYITHBIX JIJISL TOJTYYCHUS ).

- M3ydyeHWe MHEHHs Ioyydareneil ycuyr (ypoBeHb KOMGOPTHOCTH IIpeOBIBAHHS B
OpraHu3aIMy KyJIbTYPBl: MECTa JUII CUACHUS, TapAepo0, YUCTOTA IOMEIICHUH; TPAaHCIIOPTHAS U
nemnast JOCTYIMHOCTh YUPEXKACHUS KYIbTYPBI;, Y0OCTBO MOJIE30BAHUS AIEKTPOHHBIMHA CEPBUCAMH,
IPeAOCTABISIEMBIMHI  YUPEXKICHHUEM IIOCETUTENIM (B TOM YHCIEC W C IMOMOINBIO MOOHIBHBIX
YCTPOUCTB).

3. Bpems osxuaaHus NpegocTABICHUS yCTYTH.

OneHka 0 KPUTEPHUIO CKIAIBIBACTCS U3 CIEAYIONIIX TIOKa3aTeNei:
- M3yYeHHe MHEHHs HojiydaTrenedd yciayr (ymoOCTBo rpaduka pabOTHl OpraHH3aIlin
KyJBTYPBI).

4. 1o6poxkenaTeIbHOCTD, BEXKINBOCTH, KOMIETEHTHOCTH OPraHU3aANHH KYJIbTYPBI.
O1eHka 0 KpUTEPUIO CKII/IbIBACTCS U3 CIEIYIONINX MTOKa3aTemneit:

- Haymuue nHQOpMAaIi Ha 0QUIIHATHFHOM caifiTe yapexaeHus ((haMuIinm, IMeHa, OTIeCTBA,
JIOJDKHOCTH PYKOBOJISIIETO COCTaBa OPTaHU3aIlMH KYIbTYPhI, €€ CTPYKTYPHBIX MOJIpa3IeIeHUH 1



ummano (IpH HX HATWYAH), PEXKUM, Ipaguk pabOTHL; KOHTaKTHBIE Tene(OHBI, ajapeca
3TIEKTPOHHOM IIOYTHI, pa3/iell Ul HallpaBIeHH IPENIOKEHUH 110 YIYUIICHAIO KaueCTBa yCIyTr
OpraHu3allvn).

- W3ydYeHHE MHEHWs Ioiydareliel yciuyr (HoOpOKenaTesbHOCTh, BEXIUBOCTH H
KOMIIETEHTHOCT [IEPCOHAIA OPTaHH3aIIH KYJIBTYPEI).

5. YI0BJIETBOPEHHOCTH Ka4eCTBOM OKA3aAHHA YCJIyT.

OrnenKa 0 KPUTEPHIO CKIIAIbIBACTCS U3 CIEAYIOIMHUX TOKa3aTeNeH:

- HanuuKe HHpOpPMANUK Ha OQUIMAILHOM caiiTe yupekaeHus (IIOPSIO0K ONCHKH KadecTBa
paGOTH OpraHM3alldd HA OCHOBAHWH OIPEIECICHHEIX KpuTepueB 3(QQEeKTHBHOCTH PabOTEHI
Opranu3anui).

- W3ydYeHHe MHCHHUS moiydarenedl yciyr (ypoBEeHbL YIOBJIECTBOPEHHOCTH KadeCTBOM
OKa3aHus YCIIyT OPraHu3aIliy KyJIbTYPhI B LIEJIOM).

B pesynbTaTte npoBeIEHHBIX UCCIIEIOBAHUM IOTYYEHBI CIIETYIOIIIE II0Ka3aTeNu:
- OTKPBITOCTH M JIOCTYIHOCTh HH(GOpMAuy 00 OpraHu3auy Ky IbTypsl — 90,2%;
- KOM(OPTHOCTH YCIIOBUH MPETOCTABICHUS! YCIYT M JOCTYIIHOCTD UX ITOJNydeHus - 85%;
- BpeMsl OXKHIaHWs IPESIOCTaBICHUs yCiIyru — 95,3%;
- HOGPOXKENATENBHOCTD, BEXKINBOCTD, KOMICTEHTHOCTh OPTaHU3aMK KyIbTYpsI — 91,4%;
- YIOBJIETBOPEHHOCTH KQ4eCTBOM OKa3aHHUs yCIyr — 75,2%;
- 00IIas CpeIHsis OlEHKa KauyeCTBa JAesTeNbHOCTH yupexnenus — 87,4%.

3aMeuaHus, CACIAHHBIE B XOI€ OLIEHKH!

Amnanus caiita yupesxnenns. CaiiT ABISCTCs afalTUBHBIM, YTO CYMIECTBEHHO 00eryaet J0CTyI K
HEMY C Pa3NIYHbIX TaJUKETOB - OHO3HAIHO mmoc. CTOmIo Okl OPaboTaTh HA/ ONTHMU3ALHCH
craiinepa u n3o0paxeHuit U1 6oiee OBICTPOM 3arpy3KH.

MeHI0 HEMHOTO HEJOTHYHOe, HO WHPOpMAalus Ha calTe IPeACcTaBlIcHa TOCTATOYHO IIOJHO U
HOHATHO. IIpHCYTCTBYeT cXema IIpoe3lia K YUYPEXKIACHHIO, aipec, KOHTaKThl, HOPMATHBHbIC
JTOKYMEHTHI ¥ TpOYXe KIIOUYEBBIE JUIS MOJIL30BATENs CBEACHUS HM3JI0XKEHBI IIOHATHO M IIOJHO.
MeHIO WHTYMTHBHO TIOHATHOE, IOWCK IO caiity orcyrcrByer. Fmeercs BepcHs LA
CTabOBUISAIIK, a TAKXKE CHCTEMA IIOUCKA 110 CAlTy ¥ HE3aBHCHMas CHCTEMa y4eTa IOCCIICHUH
caifta. TaxKe CTOMT OTMETHTH HAIMYHE Ha caliTe 0TYeTa 0 caMO0OCIe0BaHIH yupexkaenus. Yo
KacaeTcss MHHYCOB, TO B IIEPBYIO OUepeb CTpafacT Au3aiHepckoe opopMIIeH e caiiTa, MPOoCTast
prcoBKa rpaduueckux diaeMeHToB. Takke, CalT IUIOXO OOHOBIAETCS, TaK KaK OTCYTCTBYIOT
JOKyMeHTHI 32 2016 roj, CKyzAHas HOBOCTHAs JIEHTA, a TAKXKE rajiepes caiTa MPaKTHIECKH HE
3aIl0JIHEHa MYJIbTUMEIMHHBIME (aliTaMH.

Pexomengamuu:

- 0OpaTHTH BHUMAHWE Ha JeSTEIbHOCTh CaliTa YUPEKICHHUS: UCIIOIB30BATh CAUT YIPEKICHHS
JUISL TIPOBEJICHMs aHKETHPOBAHUA MOTpeCHTeNell yCIyr, pasMelnarh Ha caite MHQOpMAIHMIO 0
HOBBIX MEPOIIPHATHUSIX, OOHOBILIT HHPOPMAIHIO Ha CAliTe He pexe 2 pa3 B MECsIl;

- pa3paboTaTh U YTBEP/MTH IUIAH [0 YITYHIICHHIO KadecTBa paboThl yupexaeHus Ha 2017 rox;

- IyOIUKOBATH Ha OQUIHATEHOM CalTE EXErOJIHBIC OTYCTHI YIPEIKACHHUA 3a TOX;

- OCYIIECTBIISATH KOHTPOJIB 33 COONIOJICHAEM II0KA3aTelIeH, XapaKTePU3YIOMHUX OTKPBITOCTD U
JOCTYIHOCTH WHGOpMAH 00 yIpexkIeHHH, KOMQOPTHOCTS YCIOBHH MPENOCTABICHHASA YCIIYT U
JOCTYITHOCTD UX IIOJTYYEHHs, KOMIETCHTHOCTD H BEXKIIMBOCTH PAOOTHUKOB;

- IPOBOUTH MEPONPHSTHS [0 IIOBBIMECHHIO KBATM(UKAIMA CIENUANUCTOB (KYPCHI, MacTep-
KJIACCHIL, CEMUHAPHI U T.1.);

- PACIAPUTH CIEKTP IUIATHBIX YCITYT.



