
Pesynrrarbr He3aBrrculrofi oueHKr{ KarrecrBa rrpeAocraBJreHrrfl ycJryr
MEy [O <[ercKaq xyAoxecrBeHHaq rrrKoJra N] 4> r. llprcyrcna

II peKOMeHAaUUU [O yJryqueHr{e Aefl TeJr bHOcTr{ yqpe1r(AeHrrfl .

C 10 oxrx6pt no 15 4exa6px 2016 ro4a 6rrna rpoBeAena He3aBrclrMiur orIeHKa

AetreJIbHocrI,I MyHI,IqI4rIaJIbHoro 6ro4Nerrroro yrlpexAeurrs lo[oJrHr.rreJrbHoro o6pa^eoBalkrfi.

Aereft <[ercrax xyAo]KecrBeHHat IITKoJIa Ns 4) r. Izlpxyrcra. Oqeur<a ocyqecrBnAlracb conracHo
KpI4TepI{eB, ycraHoBJIeHHbIX llpnr<a:on MraHncrepcrBa Kynbrypu P@ or 20 nol6px 2015 roaa Ns
2830 (06 yrBepxAeHI{I4 MeroALIqecKI,IX peKoMeHAarlufr no rpoBeAeur.rro He3aBr.rcnrrrofi oqeHKr4
KaqecTBa oKa3aHu.s ycrryf opraHr.r3arlLrflMpr KynbTypbr).

Kpurepun oIIeHKrr yqper(AeHnfi Aono.nrurreJrbHoro o6paronanun:

1. Orrcprnocrb Ir AocryrrHocrr uu$oprraqnu o6 opranra3arluu r<yJrbrypbr.

Oqenra rro Kpr4Tepr{ro cKnaAbrBaercr r{3 cneAyroilIrx rroKa3arelefi:
- HaJII{qIre un$opvraqkrr4:oa oSuqua-uruorra cafire yqpexAeHrs,u cairre bus.gov.ru (nonHoe

I4 coKpatqeHHoe HavMeHoBaHI{e opraHr,r3arlr4pr Kynbrypbl, Mecro HaxoxAeHkrr, loqroBbrft agpec,
cxeMa rlpoe3Aa, aApec gneKTpouHofi nourbr, crpyKTypa opranrl3arlur{ Kynbryprr, cne4eurEx o6
yrrpeAl4rene (yupegurelxx), yqpeA[TenbHble AoKyMeHTbr; Hn$oprr,raqrzr o BbrnoJrHeHr{r.r

rocyAapcrBeuuoro/rvryHl,IqrlrlaJlbHofo 3a.4aHLLfl, orqer o pe3ynbrarax AesrerbHocrrr opraHr,r3arlupr
xynrrypsr).

/. rtOMQOpTHOCTb yCJrOBrrU [peAOCTaBJreHrrfl yciryf rr AocTyrrHocTb r.rx [oryqeHuq.

Oqenra rro Kpr{Tepr4ro cKJra.{brBaerc.s r.r3 cneAyroqr4x rroKa3arelefi :

- HaJII,IqI4e Ian(fopuaqnn Ha oSuquamHonr cafire yqpexAeHrr (uepeveus ycnyf,
rlpeAocraBnseMrlx oprauzsaqueft Kynbrypbr; orpaHprrreHus rro accoprr4MeHTy ycnyr,
orpaul,IqeHu{ rlo uorpe6urerru ycnyr; AorroJrHrrreJrbHbre ycJryrra, flpeAocraBnreMbre
opraHr.r3arlraeft xyrlrypbr; ycnyrr4, rrpeAocraBn{eMbre Ha rrJrarHofi ocnone; crozMocrb ycJryr;
npeAocraBneHr{e npeuMyrrlecTBeHHoro npaBa noJrb3oBaHur ycnyraMn yrrpexAeHr4tr; coxpaHeHze
Bo3MolKHocrpI HaBuraulll,r rro cafity [prl orKnrorreHr{r4 rpaSuvecrr{x sJreMeHroe o$opurrenvrs.
cairra, Kaprbr caiara; BpeMr AocrynHocru Hn$oprr,rar\krr4 c f{eroM rrepepbrBoB n pa6ore cafita;
HaJrrzqlre He3aBrrct4Mofi cucreubi yr{era noceryeuufi caftta; HaJrr{rrue oneKTpoHHbD( AoKyMeHToB,

AocryrrHbrx Anfl ronyqeHua).
- I{3yqeu[e MHeHIrs nonyuarenefi ycnyr (yponeur rouSoprnocru npe6unaHzx B

opraHI{3aII[I,I Kynbrypbl: Mecra AJrr cr,rAeHr.r{, rap.qepo6, uucrora [oMerrleHraft; rpaucnoprHarr r{

rerrra{.{ocryrrHocrb yrrpexAeHr.rfl Kynbrypu; y4o6crBo noJrb3oBautrfl.gneKTpoHHbrMu cepBr.rcaMr4,

npeAocraBnreMbrMr,r yqpelxAeHr,reM rrocerrlreJrxM (n ronr qvcre ra c rroMorqrro uo6uJrbHhrx
ycrpoficrn).

3. Bperrn oxtnAauufl [peAocraBJreHr{s ycJryrrr.

Oqeura rro Kprarepuro cKJrarbrBaerc.fi
- Il3yrreHue MHeHr,rq nonyuareleft

rcynnryprr).

r,r3 cneAyrorlr{x [oKa3areneft :

ycnyr (yao6creo rpa(fuxa pa6orrr opraHu3arlrz

4. [o6poxreJrareJrbHocrb, Be]KJrr{Bocrb, KoMrrereuTHocrb opraHrr3arlfirr Kyirbrypbr.

Oqenra rro Kpr,rrepr4ro cKJra.qbrB aercs. r,r3 cneAyrorqr4x noKa3arenefi :

- HaJrr4qr4e ran(fopuaqkrkr:rra o(fuquanrHou caftre yqpelrAeHprx (Sarr,rznraLr,lruena, orarecrBa,

AoJrx{Hocrr.r pyKoBoA{rrlero cocraBa opraHrr3arlrrr4 KyJrbrypbr, ee crpyKTypHbrx rroApirAenesuit u



$ururanoe (npu r,rx nalruuzu), pexrr.rM, rpa(pzn pa6oru; KoHTaKTHbre rele$onsr, aApeca

oneKTpoHHofi nourrr, pa3.Uen Anr HarrpaBJreHr{s rrpeAnoxeHzft no yJI) r[IeHI4Io KarlecrBa ycnyr
oprauusaqrzu).

- r,r3f{eHi.re MHeHr.rq nonyuarerefi ycnyr (go6poxelareJlbuocrb, BexJIIrBocrb pr

KoMrrereuTHocrb [epcoHaJla opfaHLI3aIIuu xynsryprr).

5. YAon.nerBopenHocrb KaqecrBoM oKa3aHuq ycryr.

Oqenxa rro KprlTepl4ro cKJIaAbIB aercs. Ir3 cJleAyrorqrlx IroKa3arelefi :

- H4Jrrrq1ae nuSopnlaqvkr Ha o$uqllalsuoru cafire yqpexAeHllx (nopx4or oIIeHKI4 KaqecrBa

pa6oru opraHu3arlkrr{ Ha ocHoBaHrrr{ orpeAeneHHblx KpHTepIreB e$(ferrunnocru pa6orsl

oprannsaur,rft).
- rnyqeHrae MHeur.r.fl nolyvareneft ycnyf (yponeur yAoBnerBopeHHocrl,I KaqecrBoM

oKa3aHHs ycnyr opraHI43aIII{I4 Kynbrypu n qelou).

B peeylrrare [poBeAeHHhrx rrccJre4oeanuilL rtorryqeHbl cneAyloque rIoKa3areJIIr:

- orKpbrrocrb H,{ocryrrHocrb zn$opuaquu o6 opraHu3aIII4I{ Kynbryptt-90,2o/o;
- xorra$oprHocrb ycnonrafi ilpe.{ocraBreHus ycnyr }I AocrynHocrb I{x nonyqeHl,u - 85%;

- BpeMs olKI{,4aHH;{ ilpeAocraB Ire:nLrA ycnyrl4 - 9 5,3o/o;

- 4o6poNenareJrbHocrb, BexJrlrBocrb, KoMrrerenTHocrb opraHI,I3auI4lI Kyllbryps-9l,4Yo;
- yAoBnerBopeHuocrb KarlecrBoM oKa3aHus ycnyr -75,2o/o;
- o6rqax cpeAHtt oIIeHKa KaqecrBa Ae.sreJlbHocrpl yrlpexneHvrr - 87 

'4o 
.

3aMe.rauu.fl, cAeJIaHHbIe B xoAe oI{eHKI,I:

Anarus caittafrpexAeHprs.. Cafit flBrxerafl. aAarIT?IBHbIM, qro cyulecrBeuno o6rerraer Aocryrl K

HeMy c pa3rr4rrHbrx raAxeroB - oAHo3HaqHo nJIIoc. Crorano 6u nopa6orarb HaA ournuugaqpreft

craft4epa u uso6paxenuft Alx 6olee 6rrcrpofi 3arpy3xl{.

Mesro HeMHofo Herror[qHoe, Ho rlnSopMarlut na caftre npeAcraBneHa AocrarorlHo rIoJIHo lI
rroH.flTgo. Ilplrcyrcrnyer cxeMa [poe3Aa K yqpexAeul4ro, aApec, KoHTaKTbI, HopMarLIBHbre

AOKyMeHTbT pI rlpoque KlroqeBbre Ant [onb3oBaTeJl.f, cBeAeHus I43JIOnteHbI IIOH,ITHO I4 IIOJIHO.

Mesro prHTyr4TrrBHo rroH.flTHoe, flotrcK no caftry orcyrcrByer. I4ueercs Bepcrlfl I.nfi
cna6oer.rAglqux, a raKxe clrcreMa nor4cKa no cafiry LI He3aBvcI,IMaiI cl{creMa yrlera noceuenprfi

caitra.TarNe cror{T orMerrirrb :eurn.uvenacairre orqera o cauoo6cleAoBaHrll{ fipexAeHlas. Hro

Kacaerc.f, Mr4HycoB, To B [epByro oqepeAb crpa.qaer 4rzeafiHepcxoe o(popuJIeHLIe caitra, flpocrat
prrcoBKa rpa(piluecrr{x sJreMeHros. TaxNe, caitl rIJIoxo o6Hosrsercfl, TaK KaK orcyrcTBylor

AoKyMeHTbr sa 2016 foA, cKy,{Harr HoBocrHas, Ire:oTa, a raKxte ranepes caftta [paKTHrIecKIr He

3arroJrueHa MynbruMeAIaft unruz (paft nauu.

PexouenAauun:
- o6paru6 BH?rMaHrre Ha Aesrerbnocrb caitra)4rpexAeHll.fl: IrcrloJlb3oBarb caftr y'rpexAeHHr

Airs rrpoBe nelkrs. aHKerr.rpoBaHrlr rrorpe6prrereft ycnyr, pa3Melrlarb na cafire rau$opnraqttro o

HoBbrX Mepo[pI{{TI,Ixx, o6Hoenxrr uu(fopMalllrrc na caftre He pexe 2 paz v Mecsq;

- pa:pa6orarb Lr yrBep4rrrb nJraH ro ynyqmeHl,Iro Karlecrna pa6orrr yqpelrAeuzssa2lll rox
- ny6lnxonarb Ha o$uqza-nrnou cafire exeroAHble orqerbl yqpexAeHus 3a roA;

- ocyqecrBnrrb KoHTpoJrb 3a co6lroAenueM rroKa3arerefi, xapaKTepu3yIoIIIkIX orKpblTocrb H

AocryrrHoc6 Nu(popruaquu o6 yqpex.{enrur, roru(poprHocrb yclonuft npeAocraBJIeHI,Ifl ycnyr I'I

AocryrrHocrb r4x nonfreHr{r, KoMrrereHTHocrb H BexJIlIBocrs pa6ornl{KoB ;

- npoBoAr4Tb Meporrputrr{r rro rroBbrrueHuro xna;ru$uKaul4la cfieuualll,Icron (xypcsl, Macrep-

KJIaCCrI, CeM[HapbI I4 T.A.);
- pacurl4pnTb cneKTp nJIaTHbx ycnyf.


